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FACILITY CHARGE FAQs

What is a Facility Charge?
•	 This flat monthly charge represents the fixed costs of making electricity available to your meter. 
•	 The amount of the charge will vary only with the size of the transformer serving your residence, business, or facility. It does not 

change with the amount of electricity you use. 
•	 This charge covers the meter, customer accounting, and a portion of the poles, wires, and line transformer serving you.  

Why would ECI REC change the Facility Charge?
•	 ECI REC updates the Facility Charge when the Rate and Cost of Service Study indicates the fixed costs associated with main-

taining our facilities are not being recovered by the Facility Charge. 
•	 The basic material costs for poles, wires, and the like have increased at a rate that the Facility Charge has not kept up with. 

Why should I pay a Facility Charge when I don’t use much or any electricity?
•	 If one member uses only 100 kWh of electricity and another member uses 1,000 kWh, the Cooperative still incurs the same cost 

to build the line, maintain the distribution system, and deliver electricity to both members. 
•	 Even if you don’t use much electricity, when you do use it, you count on it to be there when you flip the switch. To ensure a reliable 

and safe power supply, ECI REC must maintain its facilities—wires, poles, substations, etc. 
•	 Whether or not you use electricity, we must maintain customer ser-

vice functions in order to take care of our members. 
•	 Everyone who counts on ECI REC pays their fair share of the costs 

associated with having electricity available when they want it. 
•	 If a member goes on vacation or has taken steps to conserve energy, 

the costs to the Cooperative do not change and must be recovered 
for the Co-op to remain financially sound.

I have been a member for a long time; shouldn’t my facilities have 
been paid for a long time ago?

•	 If you’ve been a member for a long time, there is a good chance 
that very little of the equipment that was initially installed to 
provide you with electric service is still in place. Your facilities can 
wear out or become outdated, much like your computer. Upgrades 
are necessary to keep up with new technology. 

•	 Regular depreciation and damage from weather also contribute 
to the fact that your facilities require regular maintenance and 
improvements to continue to provide you with reliable power.

•	 The cost of maintenance and technology updates are ongoing.

A guide to understanding the factors behind 
ECI REC’s rate structure redesign.

 ECI REC operates and maintains 25 substations and over 2,297 miles 
of electric lines throughout 11 counties: Benton, Buchanan, Fayette, 
Bremer, Black Hawk, Linn, Delaware, Clayton, Tama, Iowa, Johnson. 

Serving over 11,471 member meters.



Contact Information
2400 Bing Miller Lane  |  PO Box 248  |  Urbana, IA 52345-0248 
PH: 319-443-4343  | TOLL FREE: 877-850-4343
ecirec@ecirec.coop  |  www.ecirec.coop  |  facebook.com/eastcentraliowarec

East-Central Iowa Rural Electric Cooperative is an equal opportunity provider and employer.
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GENERAL FAQs

What is the difference between co-ops and other utilities? 
Electric cooperatives are private, not-for-profit businesses gov-
erned by their member-consumers. Two federal requirements for 
all co-ops, including electric co-ops, are democratic governance 
and operation at cost. The co-op business model keeps the fo-
cus on the member-consumer, and electric co-ops are involved 
in community development and revitalization projects.

Cooperatives average far fewer consumers per mile of line and 
collect much less revenue per mile than investor and publicly 
owned utilities. Compared with other electric utilities:

•	 Co-ops serve an average of 3.6 consumers per mile of line 
and collect annual revenue of approximately $10,800 per 
mile of line. ECI REC serves 3.8 members per mile of line.

•	 Investor‑owned utilities average 28 customers per mile of 
line and collect $85,500 per mile.

•	 Publicly owned utilities, or municipals, average 58 consum-
ers and collect $131,000 per mile.

Source: Iowa Association of Electric Cooperatives (2021 data)

What is the value of the electric grid?
•	 The National Academy of Engineering identified the electric 

grid as one of the greatest engineering achievements of 
the 20th century. It is a sophisticated network that makes 
power available at the flip of a switch, something we take 
for granted. 

•	 The grid has the same value to consumers who may be us-
ing solar or wind generation for some of their power needs 
as it does to other consumers. Interconnected customers 
not only buy and sell power using the grid, they depend on 
it to maintain stable power and ensure that voltage varia-
tions do not impact their quality of power. 

•	 Studies have shown that interconnected customers use 
power from the grid most hours of the day and sell power 
back only a few hours a day. 

How can I reduce my electric bill as a low-energy user? 
If you reduce your energy use, you will still save on your electric 
bill while also supporting the effort to maintain and invest in a 
safe and reliable electric system (through the Facility Charge), 
which provides you with access to electricity 99% of the time, 
365 days a year.

ECI REC offers several great tools to help you conserve. 
•	 SmartHub > ECI REC’s member portable, register your 

account and monitor your electric usage, pay your bill, and 
more. Download the app and have access to your ECI REC 
account information 24/7.

•	 Together We Save > Offered by Touchstone Energy® Coop-
erative, our partner, this website offers an Energy Savings 
Home Tour.

Hours
MONDAY-FRIDAY: 7:30 a.m. to 4:00 p.m.
Closed Saturdays, Sundays, and holidays

OTHER RATE STRUCTURE FAQs 

What is the Rate and Cost of Service Study?
•	 This study is a detailed review of both the financial and 

technical aspects of providing electricity. 
•	 The study analyzes the costs that each rate class creates 

in consuming the electricity we provide so that fair and 
balanced charges can be assigned to each rate class. 

What is our long-term strategy for rate design? 
We are focused on the financial health of the Cooperative. We 
will limit risk by designing a rate structure that is fair for all 
members to cover costs. Rate designs that recover all of a coop-
erative’s fixed costs with fixed charges provide more stability 
and rate equity.

We’ll achieve these objectives by:
•	 Moving toward a Facility Charge that covers the fixed costs 

associated with providing reliable service 24/7.
•	 Allocating costs across all members in an equitable man-

ner.
•	 Minimizing subsidies among members.
•	 Implementing technologies to provide members time-of-

use options to potentially decrease their own electric bills 
by using electricity during non-peak hours.

What is the Energy Charge?
•	 This is the cost of the electricity that we buy from our 

energy supplier. 
•	 You pay a certain amount per kWh depending on your rate 

class. 
•	 For smaller accounts, the Demand Charge is rolled into 

the Energy Charge and is not separate on the bill. Larger 
accounts may see a separate Demand Charge.

What is the Demand Charge? 
•	 This charge applies to facilities that require a large 

amount of electricity during a short amount of time, even 
if it is only for an hour. 

•	 This requires bigger wires to get the energy to your meter, 
bigger poles to carry the bigger wires, and transformers 
and breakers large enough to handle the load. 

•	 The Demand Charge can be as high as the Energy (kWh) 
Charge on a wholesale power bill.


